


What is a cooperative?
• Based on Republic Act 9520 (Philippine Cooperative Code of 2008):

A cooperative is an autonomous and duly registered association of 
persons, with a common bond of interest, who have voluntarily joined 
together to achieve their social, economic, and cultural needs and 
aspirations by making equitable contributions to the capital required, 
patronizing their products and services and accepting a fair share of 
the risks and benefits of the undertaking in accordance with 
universally accepted cooperative principles.



What is a cooperative?

K O O P E R A T I B A



Members are Owners are Customers

OWNER CUSTOMER

In a cooperative, members provide the capital the 
cooperative needs to run the business; therefore, members 
are the real owners of the cooperative. At the same time, 
they are its main customers. For this reason, the success of 
the cooperative also depends on how well members 
patronize its business.



Corporation vs Cooperative

CORPORATION COOPERATIVE

Business Business

Professionally Managed Professionally Managed

Legal Entity Legal Entity 

Securities and Exchange Commission Cooperative Development Authority

Shareholders ≠  Customers Shareholders = Members = Customers

Number of votes depend on investment One Member, One Vote

No Patronage Refund Patronage Refund

Taxable Tax Free



WEALTH DISTRIBUTION

POPULATION

70%

20%

10%

10%

Elite

20%

Middle Class

70%

Poor, Extremely Poor

What Cooperatives try to Address



Members are the Highest Governing Body
As owners, members are the supreme 

authority and they exercise that 
authority when they meet in a 
general assembly every year, and 
through the board of directors and 
other committees they elect 
democratically during the assembly. 
These elected officers are 
accountable to them.



Cooperative Values and Guiding Principles

Values

Self-help, Democracy, Equality, Equity, 
Solidarity

Principles

1. Voluntary and Open Membership

2. Democratic Member Control

3. Member Economic Participation

4. Autonomy and Independence

5. Education, Training, and Information

6. Cooperation Among Cooperatives

7. Concern for the Community

Cooperatives around the world 
adhere to these same Values 
and Principles.



There are different types of Cooperatives

• Agrarian Reform

• Consumers

• Cooperative Bank

• Credit

• Education

• Electric

• Fishermen

• Insurance

• Marketing

• Multi-Purpose

• Producers

• Service

• Transport

• Water Services

• Workers

• Others

• HPPCOOP is a Multipurpose Cooperative.



Typical Organizational Structure

Elected by GA

Appointed by BOD

General Assembly

Board of 
Directors

Election 
Committee

Audit 
Committee

TreasurerSecretary

Management 
Staff

Membership Education Ethics
Mediation and 

Conciliation
Credit

Gender and 
Development



The HPP Employees Multipurpose Cooperative

Centered on Employees, Promote thrift among members, Forced savings, Meet financial needs



What is HPPCOOP?

• A Cooperative of IT/BPO employees in the Philippines.

• Founded by 20 Hewlett-Packard employees with a starting share 
capital of P64,000.00.

• Originally registered with the Cooperative Development Authority 
as HPP Employees Credit Cooperative on August 27, 2014.

• Became a Multipurpose Cooperative in 2019 and secured approval 
from the CDA to open Associate Membership to other IT/BPO 
Companies.



Facts and Figures: 9 Years After (as of Nov 2023)

Number of Members

1600+
Assets

₱133,210,037.75       
 

Share Capital

₱80,683,452.59      
 

₱   300M  TOTAL LOANS RELEASED (as of Nov 2023)

~8000 PETTY CASH, ~2500 BIRTHDAY LOANS, ~1000 MULTIPURPOSE LOANS, ~800 EMERGENCY LOANS,  

~500 VACC2NORMAL, ~350 EDUCATIONAL LOANS, ~200 HOSPITALIZATION LOANS, ~200 HOUSING LOANS, 

~150 COVID LOANS, ~150 CAR LOANS, ~150 TRAVEL LOANS, ~100 APPLIANCE LOANS, ~100 CREDIT CARD 

BUSTER LOANS, ~20 WEDDING LOANS, ~10 TAAL LOANS



What’s in it for members?

• Forced Savings – allows 
employees to save through 
auto-payroll account 
deductions

• Investment – earn dividends 
on share capital contributions

• Loans – low interest and fast 
processing



Sample HPP COOP Loan Products
http://hpp.coop/services/loan-products

LOAM AMOUNT HPPCOOP 
TENURE 
REQUIREMENT

Up to P25,000 3 months

P25,001 to P50,000 6 months

P50,001 to P75,000 9 months

P75,001 to P100,000 12 months

LOAM AMOUNT CO-MAKERS
NEEDED

Up to P5,000 0

P5,001 to P25,000 1

P25,001 up 2

Loan Type
Loan 

Entitlement

Loan 

Ceiling

Diminishing 

Interest Rate

Effective 

Monthly 

Rate

Service Fee
Retention 

Fund

Maximum 

Payment 

Term

Petty Cash P5,000 P5,000 N/A 2% P100 None 1 month

Emergency P10,000 P10,000 16% 0.79% P200 None 6 months

Birthday Loan
See Birthday 

Loan Table
P20,000 16%

As low as 

0.79%
P200 None 6 months

Educational 5 x equity P50,000 18% 0.83% P200 10% 12 months

Hospitalization 5 x equity P50,000 18% 0.83% P200 10% 12 months

Appliance 5 x equity P50,000 24% 1.12% P200 10% 12 months

Motorcycle 5 x equity P50,000 24% 1.12% P200 10% 12 months

Wedding 5 x equity P50,000 24% 1.12% P200 10% 12 months

Travel 5 x equity P50,000 24% 1.12% P200 10% 12 months

Multipurpose 5 x equity P100,000 36% 1.74% P200 or 0.5% 10% 24 months

Housing 5 x equity P100,000 18% 0.83% P200 or 0.5% 10% 24 months

Car Equity 5 x equity P100,000 18% 0.83% P200 or 0.5% 10% 24 months

Associate Loan 75% Equity 75% Equity 16% 0.79% P200 or 0.5% None 24 months

Share Capital Loan Equity Equity 16% 0.79% P200 or 0.5% None 24 months



Investment Reserve Fund

• 30% of monthly collection goes to IRF 
or Investment Reserve Fund for the 
purpose of building up capital for 
future investment or business venture.

• Monthly collection is currently at 
>P5M. Thus, around 1.7M goes to IRF 
every month. 

• Our IRF allowed us to acquire 2 Ayala 
condominium units in Tagaytay in 2017 
and 3 transient units in Baguio in 2022.



Financials



Loans Released



Allocation and Distribution of Net Surplus

10% General Reserve Fund (Minimum)

1% Education and Training Fund

3% Community Development Fund

3% Optional Fund (for Land and Building)

83% Distributed to members as dividends 
and patronage refund



Products, Tools, and Services



Ways to Save and Earn
SHARE CAPITAL SAVINGS DEPOSIT

✓ Fixed Investment
✓ P100 Per Share
✓ Earns Dividends
✓ Monthly (P500 Minimum)

✓ Withdrawable Anytime
✓ Optional/No Minimum
✓ 1.25% Interest tax-free

RETENTION FUND TIME DEPOSIT

✓ 10% of Loan
✓ Goes to Share Capital

✓ 2.5% Interest tax-free
✓ P20,000 Minimum
✓ 91-Day Term



The HPP Website



The HPP Mobile App



The HPP Catering Business

HPP Food Services
We cater for all occasions. 



The HPPEMC Vacation Homes

Your Home Away From Home.



eCommerce Site



The HPP HMO Plan

• Cooperative Health Management Federation
• For Members and Family Members

• Annual Premium (Ward Plan)



0% Interest Hospitalization Loan



The HPP Life Plan



Damayan Benefit

HPPEMC P10,000.00 Burial Assistance for members

How to claim burial assistance:
1. Submit Damayan Claim Form

(Available from the Members Area – Download Forms)
2. Attach supporting documents, e.g. death certificate, 

birth certificate, etc.

Eligibility:
1. Member in Good Standing
2. Coverage include members and dependents up to the 1st 

degree of affinity and consanguinity plus siblings.



Vacc2Normal Loan

To support the government’s call for
people to get vaccinated amidst the
spread of the more transmissible
Delta variant, HPPCOOP launched it’s
Vacc2Normal Campaign. Simply put,
Vacc2Normal entitles members low
interest rates on loans of up to
P20,000.00 by simply showing their
Vaccination Cards. Application has
also been made online to make it
easy and safe for members to avail.



Sample HP Laptops at 0% Interest



HPP Coffee Brand

STEVIA is a natural sweetener herbal plant that has been proven to provide 
many health benefits including lower blood pressure, diabetes control, 
weight loss, cancer prevention, lower cholesterol levels, oral health, skin care, 
and osteoporosis prevention. Stevia contains zero calories, zero cholesterol, 
zero sugar, and has zero glycemic index.

GLUTHATHIONE is an extremely powerful antioxidant used by the body to 
protect against cellular and tissue damage. Boosting glutathione is said to 
help in the treatment of cancers, liver diseases, and memory loss, among 
others.

MALUNGGAY of moringa leaves is a miracle vegetable rich in many important 
nutrients, including protein, vitamin B6, vitamin C, riboflavin and iron. It helps 
to lower blood sugar levels, has anti-inflammatory properties, strengthens 
the immune system, and lowers cholesterol levels.

DxCoffee Plus

The aroma of premium coffee, the healthy 

blend of stevia, glutathione, and malunggay 

leaves - all in one cup.



Real Estate Loan

• Purpose
✓For purchase/construction/renovation of 

house & lot, lot only, or condominium 

• Maximum Loanable Amount
✓P3M or up to 90% of market value

• Loan Term
• Up to 15 years

• Interest Rate
• Fixed for duration of the term

• 10-12% depending on loan term

• Eligible for patronage refund (i.e. rebates)



Construction Business

• Owned by HPPCOOP.
• To complement the Coop’s 

Real Estate Loan product.
• To help members have a 

trustworthy, reliable, and 
cost-effective option in 
building their dream 
house.

• To cater to other 
opportunities outside the 
membership.

• To have an additional 
income stream for Coop.



First HDC Project

First Project: Binan, Laguna

Before After

September 2021                  May 2022



Current Project

First Project: Summit Point Golf 

2-Storey Residential House

Architect’s Perspective    As of November 30, 2023



Location: 28th Street cor Cadena de Amor

Lot Area: 150sqm

Concept Design

• 3-Storey Mixed-Use Building

• LG: Parking

• UG: Commercial Units

• 2F/3F: Residential Units

Soon to Rise: HPP Makati Building



HPP Members Raffles

• A grand raffle among Members held during the Annual General 
Assembly Meeting scheduled every March.

• Other raffles include Anniversary Raffle (August) and Christmas Raffle.

• P50.00/member/month (P600.00 annually).



Birthday Loan

• Online Application via 
hpp.coop website

• Approval and loan release 
within 24-48 hours

As a gift from your cooperative, during the month of your birthday, you 

are entitled to a Birthday Loan of up to P20,000.00 depending on your 

HPPCOOP tenure (see table).

Whether you want to celebrate with your family, treat your friends, or 

simply get something special for yourself, the coop’s Birthday Loan can 

make it lighter for you!



Sample Loan Computation

Loan Type Petty Cash For immediate cash need

Loan Terms 1 Petty Cash has fixed 1-month term

Loan Amount P5,000.00 Maximum loanable for Petty Cash is P5,000

Retention Fund 0.00 No Retention Fund requirement for Petty Cash

Interest 2% Interest rate per month

Service Fee 100.00 One-time processing fee

Monthly Amortization P5,100.00 Deducted next pay period

Net Proceeds P4,900.00 Net amount borrower gets upon release of loan



Sample Loan Computation

Loan Type Car Equity For purchase of car

Loan Terms 24 Months

Loan Amount P100,000.00

Retention Fund P10,000.00 Goes to borrower’s capital build-up

Effective Monthly Interest 0.83% Interest rate per month

Service Fee 500.00 One-time processing fee

Monthly Amortization P5,491.65 Monthly payments

Net Proceeds P99,500.00 Net amount borrower gets upon release of loan



Messages From Our Supporters







#hppecc4thGA



Message from President

Rodrigo Duterte



Message from Former Senator 

Mar Roxas
“The Father of the 
BPO industry in the 
Philippines.”



Jodan Mendoza
Member Services

11F Intellectual Property Center, McKinley Hill, Taguig City
(Behind Reception Area)

HPP COOP Office

Janet Abrigo
Admin Assistant



How To Join

• Visit www.hpp.coop and fill up the Online 
Membership Application Form.

• Initial Share Capital: P1,000.00

• One-time Membership Fee: P200.00

• Minimum Monthly Capital Build-Up: 
P500.00

http://www.hpp.coop/


HPPCOOP

Viber Stickers



For More Information

1. Visit us at:
• Office: 11F IPC

• Hotline: (02) 7975-4087

• Call/Text: (0917) 707-1728

• Website: https://www.hpp.coop

2. Email us at admin@hpp.coop

3. Like us on http://www.facebook.com/hppcoop

4. Watch our video on https://www.youtube.com/watch?v=ZVV6Gx_EsrU

5. Check CDA at http://www.cda.gov.ph

http://www.facebook.com/hppcoop
https://www.youtube.com/watch?v=ZVV6Gx_EsrU
http://www.cda.gov.ph/


Questions?
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